SURVEY OF STATISTICAL DATA REGARDING COSTS OF NEW RELEASES TO BE DEVELOPED
Company information:

	Years in the market
	
	Spanish or International Company 
	

	Employees 
	
	Customers  
	

	Company ID
	<The ID will be assigned later… Do not specify the name of the company…>


Survey:

	1. How many releases of software deliver your company per year for each kind of software developed? 
	


	2. Are new releases compatible with previous versions? 

               (Fully compatible 5 – 4 – 3 – 2 – 1 Not compatible) 

Please indicate the degree and a brief comment if you consider it necessary

	


	3. How much money does your company used to invest per development of new versions or releases?

 (Nothing – A third part of the original version total cost – A half of the original version total cost – Same cost as original version cost - Other) 
Please indicate a comment if you consider it necessary, or in case you choose Other as option for this question

	


	4. Are your clients familiar with investments in new software versions?
(Yes/No) 

If yes please indicate how often they ask for this task and reasons if you have some

	


	5. Did your company reach some quality certification as for example ISO20000, ISO27000? 
(Yes/No) 

Please indicate which one do you have
	


	6. If a client ask you for adapting a new information system into your previous software available for the client. How much Money could it represent? 
(The price of a new software – Half a price of the original to be integrated - Nothing)

Please indicate an approximated and estimated opinion following your expertise in the area
	


	7. Do you think that it could be possible to integrate information systems at low cost? 
(Yes/No) 
	


	8. If you answered Yes in the previous question, please include a comment with your thoughts regarding this issue
	


	9. If a client ask for a change. In which situation do you actually do it? (Please, select one option)
a) Only if more than one client asks for the change.

b) If the change is minor, and the market worth it.

c) If the change is major and market is acceptable for the cost of change.

d) Always change the software with minor/major changes independently of market and clients asking for it.


	


	10. In case of minor changes. The percentage rate of cost for the change, related to the original cost of the software originally developed, usually is: (In this case, it  is an estimated answer, in percentages, never in money)

	


	11. In case of major changes. The percentage rate of cost for the change, related to the original cost of the software originally developed, usually is: (In this case, it  is an estimated answer, in percentages, never in money)


	


	12. How and When do you consider a change is categorized as minor or major? (Brief answer, i.e. 

                major: more than 1000 lines of code, 

                minor: less that 999 lines of code)

	Minor:
Major:




	General Comments

	


